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A Study of Medical Social Workers Serving the Families of

Children with Hematological Diseases in the System

Abstract

Objective To understand the psychosocial needs of the families with hospitalized
children with hematological diseases and their feedback on the services provided by
medical social workers, so as to better practice the «whole-person care» service model,
provide more accurate and high-quality services, to assist the hospitalized children and
their parents to carry out their treatment smoothly.Methods During the period of October
20, 2021 and January 20, 2022, the medical social workers conducted a questionnaire
survey for more than 80 parents of children who had been hospitalized in the Childrenss
Hematology Center of a hospital in North China by invitation from the wards and online
push. The survey data were analyzed statistically and descriptively using SPSS20.0
statistical software. The results showed that the children>s difficulties after hospitalization
could be summarized into three aspects: low mood, medical fear and social isolation; the
parents» difficulties after hospitalization were mainly about raising money for treatment,
settling down, taking care of their children and their own emotions. Based on the
difficulties encountered by the families, the medical social workers constructed a medical
social worker service system to assist the families in coping with hospitalization and
achieved a high level of service satisfaction.Conclusion This study reveals the complex
psychosocial status and needs of families of children with hematologic disorders and the
professional value of medical social workers in responding to the whole-person needs
of this group, and provides evidence of practice for constructing a professional service
system for medical social workers. Based on the evidence, medical social workers can
better integrate into the diagnosis and treatment process, practice the «whole-person care»
service model, and provide more accurate and high-quality services.

Key words: Medical social workers, Families of children with hematologic diseases,
Service satisfaction
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